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First Responding Officers, Jail Personnel and Communications Personnel 

are usually the first to communicate with a person in a Crisis.  Whether 

that crisis be a Criminal Barricade, Hostage Situation or Crisis       

Barricade, the first responders words and actions are crucial in setting 

the tone for how the incident will evolve and ultimately resolve.  This 

CLEET accredited course is designed specifically to train those first  

responding  officers and personnel. It is an excellent course for law  

enforcement officials with no training in Crisis Negotiations but it is also 

a great additional course for the trained/experienced negotiator. The 

course covers : Dynamics of a Critical Incidents, Dealing with a Person 

in   Crisis, Threat Assessment, Intelligence Issues, Active Listening 

Skills, and much more.   
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About the Speaker: 

Paul Barbour, Jr. 

Lieutenant Paul Barbour Jr., retired in 2014., after spending over 29 years with the 

Edmond Oklahoma Police Department.  He began his law enforcement career as a 

dispatcher, and worked his way up the ranks.  While serving with the EPD,  Paul 

helped to establish the EPD Negotiator Team, and  he has since accumulated over 17 

years experience as a trained negotiator.  Paul  has been involved in multiple crisis 

situations, including barricades, hostage situations, suicidal subjects and face to face 

armed encounters.  

Paul commanded the EPD Crisis Negotiation Unit and Crisis Intervention Team 

during his service.  He has presented case studies and taught training  sessions at 

conferences and seminars across the U.S. and Canada.  He is a graduate of the FBI 

National Crisis Negotiation Course in Quantico, VA and has been an  active instruc-

tor in Crisis Negotiations for many years.  Paul has a passion for  teaching officers 

and dispatchers the communications skills necessary to de-escalate very dangerous 

and volatile incidents.  Paul continues to teach crisis negotiations  throughout the 

U.S., with “Public Service Group” (out of Florida) and he is the owner of Crisis 

Communications Training and Services.   Paul and his wife of 19 years, Becky, make 

their home in Lahoma, OK .  They have four children:  Paul III, Rachael, Emilee 

and Jonathan and a foster son, Christian and two grandchildren. 

Paul is an excellent speaker who uses humor, humility and hands-on fun to keep the 

learning process enjoyable.  You won’t be disappointed! 


